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Tested 2 users

1 male, 1 female

Tasks 1 through 4 of our protocol on the functioning parts of the prototype

After the tasks were tested, there was a 5 minute debriefing where users spoke freely about issues, ideas and any comments they felt like sharing.  

We are in the process of testing 4-6 more users.  

These are high level findings from the tests.  We plan on compiling more detailed results based on pending tests.  

 

Daily Task

The participants found the interface readable and easy to understand

The highest usage rate was clearly marked and users had no questions about it

But the 2nd highest usage rate was approximate (not as clearly defined)

They didn't know what value to give for the 2nd highest usage rate

No report of any confusion with colors or type of graph used to show usage goals and actual usage

For a part of the test the word target was used.  While test considered "target" and "goal" interchangeable, users did not correlate the two terms

 

Monthly Task

Once users had become acclimated to the interface based on the daily graph, the monthly graph was easily recognized

Important that people get used to the interface quickly, that users adapt quickly

 

Usage Management

People scanned through the text in order to interpret the graphic rather than decipher the graphic on it's own

The use of text and graphic is important on the screen - both are needed

 

Overall

After the interviews, some design suggestions for the graph were made.  One user suggested, "why not have the graph numbers pop-up when I move the mouse over it?"  

 

Caveat

The prototype was not fully functioning, so we were unable to test the thermometer slider and the "Set My Goal"

